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Abstract:

Healthcare organizations have significant problems maintaining healthcare accessibility and
affordability. This requires them to change and improve their performance. Organizations must
influence employee performance to accomplish this. Consequently, it is important to understand
the important factors of performance in health care and how these dimensions can be improved.
The primary goal is to identify which aspects of performance are important in the health sector.
The second objective is to identify the requirements that organizations may use to influence aspects
of healthcare performance. To answer the research question, the quantitative method was used in
this study and data were collected through a manual dissemination survey form. (Frequency) and
(Correlation) (Coefficient) results were presented. The results of the study show that employee
satisfaction (0.747) has a positive and reliable relationship with the improvement of organizational
work (0.795). Although the relationships are positive and strong, more work needs to be done, so

improving health facilities is directly related to people’s lives.
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