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Abstract
This research aimed to determine whether there is a positive relationship between job

satisfaction and the performance of workers. The study uses quantitative methods to analyze data
collected from Hawkari Pharmacy. The qualitative methods applied were based on primary data
collected using questionnaires. This chapter focuses on the population and sampling methods and
the research instrument's development. This research discovered that the level of job satisfaction
dimensions (pay, promotion, supervision, and work itself) of the employees were satisfied with
the job they performed and also there were positive correlations exist between the job performance
and each of the four job satisfaction dimensions. There can be a lot of factors that can create a
performance drop of the employees. Some can be organizational commitment, job involvement,
work environment conditions, work ethics, proper skill set, hygiene, motivational factors, etc.
Among those various factors that influence job performance, the job satisfaction dimensions of

this study (pay, promotion, supervision, and work itself) affect employees’ job performance.
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