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This study aims to examine the influence of the Financial
Crisis on the Quality of Work Life. Given the research aims,
the research problem was succinctly formulated into a
series of inquiries: To what extent do personnel within the
ministries of the Kurdistan Regional Government
encounter financial challenges?

Researchers use analytical descriptive methods. This study
addresses major and secondary Hypotheses and analyzes
research variable interrelationships and impacts. The
sample of research constitutes a subset of Kurdistan
Regional Government ministry employees. According to
the latest expert survey, Kurdistan has around 1,600,000
employees. The study distributed 400 questionnaires as a
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representative sample. Of these, 390 questionnaires were
gathered and all were suitable for statistical analysis, The
process was conducted using a table of Krejcie and
Morgan (1970) as well as Cohen (1969) for decisions on
sample size. The hypotheses were tested statistically using
SPSS V.25.

The study yielded various findings, one of which is that the
workforce in the Kurdistan region faced financial
difficulties due to delayed salary disbursements. This, in
turn, resulted in increased workload, decreased job
satisfaction, and a lack of organizational loyalty. The study
proposed a series of recommendations, It is crucial for the
government to meticulously choose a delegation that
possesses substantial competencies in order to
proficiently participate in discussions with the federal
government. Promoting equitable remuneration systems,
prompt disbursement of salaries, and endeavors aimed at
fostering economic stability.

1. Introduction

The Kurdistan region has seen a series of crises in recent times, with the most
notable being the financial crisis that occurred in 2014. The severe impacts of these
crises, stemming from political differences with the central government, have been
observed throughout various societal domains, encompassing economic stability,
employment patterns, and the overall quality of work-life. The workforce has faced
unique problems and opportunities following regional financial crises. The
Kurdistan Regional Government (KRG) has encountered economic difficulties
resulting from internal governance challenges and external geopolitical factors, as
it has maneuvered within a constantly changing socio-political environment. This
study investigates the and regression between financial crises and the work-life
quality of employees in the Kurdistan Regional Government (KRG), employing
analysis and examination.

The primary impetus for this study stems from the necessity to acquire a thorough
comprehension of how financial crises, particularly within the framework of the
Kurdistan Regional Government (KRG), impact work-life quality. The consequences
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of a financial crisis on the professional sphere can show in diverse manners. Initially,
it is plausible that there could be a notable decline in the quality of working
conditions and a decrease in monetary compensation. Financial crises have the
potential to elicit elevated levels of work-related stress due to many factors such as
amplified workloads, prolonged working hours, and time limitations. During times
of crisis, itis common for firms to engage in restructuring and downsizing initiatives,
which may result in the closure of office locations and an increased level of stress
for employees. The aforementioned changes have the potential to exert a
substantial influence on the balance between professional and personal
obligations, as well as the general welfare of workers. Moreover, financial crises
have the potential to induce changes in living arrangements, lifestyles, and
consumption behaviors, to exert shown indirect impact on an individual's health.
Evaluating the effects of a financial crisis on the Quality of Work Life QWL is crucial
for understanding the difficulties faced by employees during such challenging
situations.

1.2 Research Problem:

Organizations aspire to create a secure work working atmosphere that promotes
individual productivity by offering a high standard of Quality Work Life QWL. The
Kurdistan Regional Government has made efforts to provide a high standard of
work-life balance. Nevertheless, the ability of the organization to achieve its goals
was greatly affected by the current financial crisis. The suspension of employee
promotions became notably apparent after the issue of an order in response to
Circular Which was released in the year(2014), originating from the regional
government as a measure to address the financial crisis. In addition to the
postponement of employees' remuneration. The Kurdistan Regional Government
(KRG) has been facing persistent financial crises in recent years, characterized by
economic volatility, limitations in budget allocation, and fiscal difficulties. The
aforementioned issues have elicited apprehensions over the potential
consequences they may have on the Quality of Work Life QWL for employees of the
Kurdistan Regional Government (KRG). The degree to which these financial

905



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (3), Autumn 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

challenges impact crucial elements of employment, such as the stability of one's
position, remuneration, and general job contentment, continues to be a subject of
utmost significance. Gaining insight into the ramifications of financial crises on the
work-life quality of Kurdistan Regional Government (KRG) employees is imperative
to develop efficacious approaches aimed at bolstering and improving the welfare of
this crucial labor force. The main aim of this study is to comprehensively investigate
the specified topic and provide important insights for policymakers, organizational
leaders, and stakeholders in the Kurdistan Region.

1.3 Research Question: -

1 What is the extent of financial issues experienced by employees inside the
ministries of the Kurdistan Regional Government?

2 What is the perceived degree of Work Life Quality WLQ among employees in
the ministries of the Kurdistan Regional Government?

3 Does a statistically significant Correlation exist between the financial crisis and
the Work Life Quality WLQ within the research community?

4 Does a statistically significant Regulation exist between the financial crisis and
the Work Life Quality WLQ within the research community?

1.4 Research Objectives:
The following objectives can assist in achieving the research's primary objective,
which is to try and ascertain how to identify the financial crisis and its impact on
work-life balance:
1. examining and assessing the scientific evidence for each Quality of Work-
Life QWL and each Financial Crisis.
2. reorganizing the context of these variables' scientific evolution and their
logical links.
3. Assessing the nature and intensity of the correlation between the aspects of
the financial crisis and the Dimensions of work-life quality.
4. Analyzing and assessing the effects of the Financial Crisis on the Quality of
Work-Life.
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5. Drawing Conclusions and Formulating Recommendations for Enhancing
Work Life Quality among Kurdistan Regional Government Employees,
Towards the Betterment of Organizational Well-being.

1.5 Research Importance:

The paper titled "Determining Financial Crisis and its Influence on the Quality of

Work Life: Analytical study of the perspectives of a sample of Kurdistan Regional

Government workers" holds considerable importance due to several noteworthy

factors.

1 This study enhances our understanding of financial crises by examining their
broader implications beyond their immediate economic consequences.
Examining the ramifications at the micro-level of particular workplaces
provides a comprehensive viewpoint on the many effects of economic
downturns.

2 The findings derived from this research have the potential to contribute
valuable knowledge that may be utilized in the formulation of policies and
strategies aimed at mitigating the negative impacts of financial crises on the
quality of work-life. Furthermore, it is imperative for firms to modify their
procedures in order to ensure the protection of employee well-being
throughout periods of economic instability.

3 Organizations can boost employee retention, contentment, and general well-
being by acknowledging the impact of financial crises on work-life quality. This
proactive approach contributes to the long-term viability and competitiveness
of the firm.

4  Through an examination of the implications of financial crises on the quality of
work-life, this study offers significant contributions to the knowledge base,
enabling policymakers and organizational leaders to make well-informed
choices pertaining to the well-being and productivity of employees.

5 The findings of this study possess the capacity to make a valuable contribution
towards the advancement of customized interventions and policies that are

907



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (3), Autumn 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

designed to enhance the overall work experience and job satisfaction of
employees within the Kurdistan Regional Government.

6 The results obtained from this research can potentially serve as a standard
against which other regions and organizations encountering comparable
economic difficulties can be measured. This study offers a helpful point of
reference for doing comparative analysis and perhaps adopting effective
strategies and approaches.

1.5 Research Hypothesis:
First Hypothesis: The ordinal importance of the search variables changes based on
how respondents perceive the research Organization.
Second Hypothesis: There exists a notable correlation between the Financial Crisis
and the Quality of Work Life QWL within the Kurdistan Regional Government.
Subsequently, the sub-hypotheses can be outlined as follows:
The initial sub-hypothesis asserts that there is a statistically substantial
association between the Quality of Work Life QWL element and the Banking
crisis.
The second sub-hypothesis posits that the dimension of the Currency crisis
and exchange rates is statistically significantly linked to the Quality of Work
Life.
Third Hypothesis: The Financial Crisis exerts a statistically significant influence on
the Quality of Work Life for employees within the Kurdistan Regional Government.
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1.6: Research Model:

H2(sub. H1+H2)

,  Quality of Work

Financial Crisis ) . Life (QWL)

o ) ——
Ty pe—

2.LITERATURE REVIEW

2.1 Financial Crisis: -

There are many definitions of a crisis from the perspectives of several social sciences
(political, economic, and social), but they all agree that crises are instances that
represent a threat to the existence of an organization, institution, state, or region.
These occurrences are often unexpected, or they could be the outcome of the
accumulation of specific events. Decision-makers are under time pressure and are
required to make the right choice to manage and resolve the crisis as a result of the
accumulation of some events and the rapid pace at which they are occurring (Al-
Bakal, 2010, p. 7). The circumstance that has an impact on the stock markets is
referred to as the crisis (Ali & Neama, 2022). The concept of the financial crisis can
be clarified in light of this linguistic analysis by stating that it refers to a serious
disruption in managing a nation's financial affairs that necessitates significant effort
to eradicate and calls for restoring integrity and moderation in the situation. (Cortle
& Raziq, 2019)describes the crisis as a whole from a social perspective as " The
cessation of organized and anticipated events and the disruption of traditions and
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customs, which requires swift adaptation to restore equilibrium and establish new,
more suitable practices. According to (Baron et al., 2021) Financial institutions
experience a liquidity shortage in times of financial crises, resulting in a significant
decline in asset prices. Additionally, both consumers and businesses face difficulties
in meeting their credit obligations. During a panic or bank run, investors engage in
the act of divesting their assets or withdrawing cash from savings accounts due to
apprehension that the value of these assets will decrease if they are retained within
a financial institution. This is a common feature of financial crises. An exhaustive
overview of the financial crisis literature is given by (Claessens & Kose, 2013). They
concentrate on financial crises, debt crises, abrupt pauses in capital flows, and
currency crises. They begin with a broad overview of the factors that are present in
all crises, such as asset price bubbles, credit booms, increases in leverage, and
significant capital inflows.

A financial crisis refers to a variety of situations in which some financial assets
experience an unforeseen and substantial decrease in their nominal value. Banking
panics were linked to numerous financial catastrophes. Financial crises encompass
a range of events, commonly known as currency crises, sovereign defaults, stock
market collapses, and the deflation of financial bubbles. (Filardo, et al., 2009). A
financial crisis can manifest itself in a number of ways, such as a stock market crash,
credit panic, or bank collapse. However, it differs from a recession, which often
occurs after a crisis of that kind. Financial crises promptly result in the depletion of
intangible assets, although their effect on the tangible economy is not necessarily
significant. Various forms of financial crises can arise in the global economy. These
encompass banking crises, currency crises, debt crises, and stock market
catastrophes. Every financial crisis possesses distinct characteristics and exerts
specific effects on the economy. (Ali & Neama, 2022). The financial crisis
significantly impacted many people's Quality of work life. Numerous studies,
including those carried out by Lopes et al., have provided ample evidence of the
deterioration of living conditions and salary reductions during and after the financial
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crisis, which led to a decrease in the population's general quality of life (Simchenko

& Piskun, E. , 2019). The sorts of financial crises are provided in Table (2-1).

Type Banking Currency Financial | Systemic | Foreign
crisis crisis & market Financial | debt
Reference exchange crises Crisis Crisis
rates
1 | (Amer, 2014) * * *
2 | (Lane & Milesi-Ferretti, 2017) * * * *
3 | (Karim, 2018) * * * *
4 | (Abdul Rahman, 2018) * * *
5 | (Cortle & Raziq, 2019) * * *
6 | (Gudgeon et al.,2020) * * *
7 | (Notteboom, Pallis, & Rodrigue, * * *
2021)
Total average 100% 100% 57% 42% 28%

Source prepared by researchers

The Two forms of financial crises—Banking crisis, Currency crisis, and Exchange Rates—

were relied upon by all authors, as seen in the table above, as the beneficial outcome was

100%. These two sorts were used by the researchers to study this investigation on this

foundation.

1- Banking crisis: - A bank will experience a banking crisis if there is an abrupt,

significant surge in the demand for withdrawals of deposits. Since the bank

uses the majority of its deposits for lending or operating purposes and

retains a tiny portion to cover daily withdrawal demands, it will not be able

to satisfy depositor requests if it exceeds that percentage, which is when the

bank experiences a liquidity crisis (Cortle & Razig, 2019). During a banking

crisis, banks may face difficulties in meeting their obligations to customers,

owners, stakeholders, and the overall economy. This can occur due to

various factors, such as liquidity problems, insolvency, or weaknesses in the

banks' operation. Banks are essential for the operation of an economy, as

they enable the movement of capital and credit to businesses and

individuals. Banking crises can have significant ramifications for both the

financial sector and the wider economy. A banking crisis has far-reaching

consequences that go beyond the banking sector and greatly affect the

general quality of work life.(Notteboom, Pallis, & Rodrigue, 2021). A banking
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crisis is characterized by substantial financial distress or instability within a nation's
banking system.

2- Currency crisis & exchange rates: - They take place as a result of an abrupt
shift in exchange rates that impairs the currency's capacity to serve as a
store of value or a medium of exchange. As a result, this crisis is also known
as a balance of payments crisis, and these crises happen when the monetary
authorities decide to lower the price of the currency due to speculative
operations. This crisis can also occur due to the expansion of credit, leading
to anincrease in questionable loans at local banks and subsequently causing
a decline in the value of the national currency. Consequently, these
decisions have the potential to lead to a significant devaluation of the
currency. (Abdul Rahman, 2018). According to (Cortle & Razig, 2019) The
occurrence of this crisis, often referred to as a balance of payments crisis,
was a result of extremely rapid fluctuations in exchange rates that hindered
a currency's ability to function as a medium of exchange or a store of value.
Currency crises and volatile exchange rates, as defined by (Lane & Milesi-
Ferretti, 2017) A currency crisis refers to a sudden and significant decline in
the value of a currency, which can lead to severe economic consequences.
Exchange rates play a vital role in international trade and finance since they
indicate the comparative value of one currency with respect to another.

2.2 Quality of Work Life QWL:

The concept of quality of work life, whether considered in its comprehensive and
objective manifestation or in its various facets and elements, has demonstrated its
capacity to encompass a broad spectrum of organizational phenomena (Zanati &
Ahmed, 2013). The core element is demonstrated via efforts to improve the quality
of work-life programs by cultivating a workforce that is satisfied, motivated, deeply
committed to their profession, and boasts a high level of exceptional ability for
innovation and creativity. It is widely believed that the quality of work life is
influenced by various factors such as the social, physical, and psychological
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components of the workplace, as well as management practices (Simchenko &
Piskun, 2019). As defined by (lolemo et al/, 2017), it is a process that enables
employees to have a thorough understanding of how to carry out tasks
collaboratively in a way that simultaneously enhances the lives of working people
and organizational operations According to (Nafei, 2018) It is an approach in which
an organization cares more about preserving the quantitative well-being of the
employee than it does about concentrating just on aspects of the job. As defined by
(Pio & Tampi, 2018)The objective of Quality of Work Life is to strengthen employee
confidence and involvement in problem-solving efforts, ultimately improving job
satisfaction and so promoting organizational effectiveness, as the jobs individuals
perform are a big source of their happiness. According to (Mukherjee, 2019) The
process of enhancing the work environment involves providing favorable working
conditions, equitable compensation and incentives, involvement in decision-
making, and fostering collaborative work groups and teams. This, in turn, results in
an enhanced competitive standing for the organization.

It is to improve working conditions for employees and meet their needs through the
provision of a conducive work environment, involving them in organizational
decision-making, ensuring job security and stability, and offering suitable
advancement opportunities (Leitdo et al., 2019). It entails the organization's
proactive addressing of employees' needs and demands through the establishment
of systems and mechanisms that grant individuals the autonomy to engage in
decision-making and delineate the functional aspects of the work environment
(Sinval et al., 2019). As previously stated, (Al-Shamimari, 2022)The quality of work
life comprises two key elements. The first focuses on developing human resources
management policies and systems to maximize the utilization of human potential
for organizational improvement. The second centers on enhancing the individual's
overall quality of life by meeting their basic needs both within and outside of work,
and by boosting their self-esteem through participation in significant organizational
decisions. As (Jat et al.,2022) Define QWL. is "The unique and advantageous work
conditions and surroundings for employees that bolster and elevate employee
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contentment through bonuses, job security, and avenues for professional

advancement within the organization."

Table(2.2) Dimensions of Work-Life Quality as Perceived by Authors and Scholars

Dimensions lsorCespYC-pEesT |2y oo %%
<5 559 Ba® b33 |@af <ol T o
R - S Pag vy |2 =) w=
3 = S <. A Bzg |38 |9 5 < =
3 3 g zZpRagz |52 |3 © s
™ 0 =] © o FZ |0 o
Reference <
1 | (ayakumar & KalaiselVi, 2012) * * * * " *
2 | (Harish.K & Subashini, 2034) * * * * x
3 | (Badawy et al, 2018) * * * * *
4 | (Nayak, Sahoo, & mohanty, 2018) * * *
5 | (Subbarayalu & AL Kuwaiti, 2019) * * * *
6 | (Hlehel, 2019) * * * * *
7 | (Molnar et al.,2021) * * * * *
8 | (Jatetal, 2022) * * * *
Total 100% | 100% 87.5% | 12.5% | 87% 37.5% | 87.5%

The table was prepared by the researchers
According to the findings presented in Table (2.2), this study has incorporated
Career advancement, wages and salaries, Work environment and balance between
personal life and professional life, Leadership and supervision style, and Job stability
and security as dimensions of ethical leadership. This selection was based on their
highest agreement rates and compatibility with the nature of the other research

variables.

1- Career advancement, wages, and salaries: - Career advancement denotes

the process of moving upwards in one's professional journey, involving a
sequence of purposeful actions and accomplishments leading to greater
responsibilities, higher-ranking positions, and amplified influence in an
organization or industry. This progression may involve elements like
promotions, broadened job scopes, gaining specialized skills or
certifications, and taking on leadership roles. Achieving career advancement
necessitates a blend of factors including proficiency, ongoing learning,
networking, and showcasing one's value to the organization. It signifies both
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personal development and accomplishment, often associated with
heightened earning potential and job contentment (Dessler, 2017).

Work environment and balance between personal life and professional
life: - The work environment, which includes physical, ethical, and spatial
factors, significantly influences employee performance. Providing optimal
conditions encourages employees to reach their full potential. Conversely,
unsafe conditions lead to stress, reduced motivation, and health issues,
straining relations between management and staff and ultimately affecting
productivity and the organization's reputation (Al-Ogide, 2020). The notion
of equilibrium between one's personal and professional life is a crucial
aspect within the wider context of Quality of Work Life (QWL). It refers to
the balance that individuals strive to establish between their professional
obligations and personal welfare, including family, leisure, and other
activities unrelated to work (Hlehel, 2019).

Leadership and supervision style: - The leadership process holds significant
sway over individuals' motivation, psychological disposition, and job
satisfaction. It serves as a central nexus in the interaction between superiors
and subordinates, exerting a pivotal influence on organizational dynamics.
Leadership, in its broader context, assumes a critical role in the effective
functioning of administrative operations, serving as the guiding intellect of
an organization (Al-Ogide, 2020). The type of leadership and supervision
employed has a substantial impact on employees' satisfaction with their job
roles. Leaders who adopt a bureaucratic style often struggle to cultivate
loyalty among subordinates and may inadvertently foster feelings of
resentment. Conversely, leaders who adopt a democratic approach and
prioritize the input of their subordinates in decision-making tend to foster
relationships built on support and loyalty, not only towards the leader but
also towards the team and organization as a whole. This dynamic
915
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significantly influences overall job satisfaction among employees (Jat et al.,
2022).

4- Job stability and security: - Job security encompasses the collection of
benefits and assurances that individual workers seek, including a sense of
protection against job loss or termination procedures. This sense of security
contributes to heightened morale and psychological stability among
workers, ultimately yielding positive effects on performance. Moreover, it
fosters increased loyalty toward the organization (Sabounji, 2021). The
sense of security holds a significant role in cultivating comfort, stability, a
sense of belonging, and reassurance within the work environment. It fulfills
a fundamental human need, promoting continuity and stability in behavior.
Additionally, it plays a pivotal role in boosting morale, enhancing
performance levels, and ultimately driving productivity upwards (Molnar et
al., 2021).

2.3 Relationship between a dependent variable and independent variable

Financial crises exert a substantial influence on multiple facets of society. including
the quality of work life. During times of financial crisis, individuals often face
increased stress and conflict in their work and personal lives. This financial stress
can manifest in several ways, leading to negative consequences for both employees
and employers. On a personal level, individuals facing financial crisis may
experience changes in their behavior and overall well-being. They may become
more anxious, irritable, or depressed, which can negatively affect their relationships
with colleagues and supervisors. Furthermore, financial stress can take a toll on an
individual's physical health (Magli et al., 2021). The occurrence of a Financial Crisis
is linked to an increased likelihood of experiencing a range of health problems, such
as cardiovascular disease and hypertension. This has implications that go beyond
personal repercussions, impacting one's professional effectiveness. Employees with
financial hardships may find it challenging to stay productive and engaged at work
because they are preoccupied with money worries. This might result in decreased
focus and motivation. Additionally, financial stress can result in increased
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absenteeism and higher turnover rates. Research in the United States indicates that
15% to 20% of workers face financial problems, adversely affecting their
productivity (Badaw et al., 2018). The recent financial crisis significantly impacted
many people's Quality of work life. Numerous studies, including those carried out
by Lopes et al., have provided ample evidence of the deterioration of living
conditions and salary reductions during and after the financial crisis, which led to a
decrease in the population's general quality of life (Simchenko & Piskun, E. , 2019).
The impact of a banking crisis on the quality of work-life can be substantial. During
a crisis, businesses may face difficulties in obtaining the necessary financial
resources to maintain their operations and grow. This situation might lead to a
decrease in financial investment, a reduction in workforce, and a widespread
atmosphere of economic instability. Additionally, a banking crisis can have
disruptive consequences on the payment system, making it difficult for individuals
to receive their earnings and for businesses to pay salaries to their personnel (Magli,
2021).

3.Research Methodology

3.1 Research Design:

This study is a descriptive and analytical examination that aims to analyze the
impact of financial crises on the quality of work life. A quantitative methodology is
employed to examine previous research inquiries. The initial phase of the research
process involves conducting a comprehensive evaluation of the current literature
to provide a foundational framework for the subject. Subsequently, a survey was
disseminated to a specific group of individuals who are employed by the Kurdistan
area Government to collect pertinent data. The gathered data underwent analysis
and coding utilizing the Statistical Package for the Social Sciences (SPSS ver25).
Following that, a sequence of tests was conducted to investigate the connections
between variables, as well as to assess normality, validity, and reliability. Ultimately,
the study employed several regression analyses to investigate the sub-hypotheses.
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3.2 Study Population, Sample, and Unit of Analysis:

The study concentrates on those who are employed by the government of the
Kurdistan Region as the primary population of interest. According to the latest
expert survey, Kurdistan has around 1,600,000 employees. Krejcie and Morgan
(1970) significantly streamlined the process of determining the appropriate size by
presenting a table that guarantees a reliable choice model. Table Sample size for a
given population size presents a comprehensive scientific guideline for making
informed judgments on sample size (Uma & Roger, 2016, p. 264). The study
distributed 400 questionnaires as a representative sample. Of these, 390 surveys in
the distributed set were considered suitable for inclusion in the subsequent
statistical analysis, representing 100% of the total.

3.3 Data Collection Methods:

This study obtained data from two independent sources, namely secondary data
and primary data. The collection of secondary data was conducted through
accessing a wide range of sources, including scholarly journals, working papers,
research publications, theses, and online resources. The primary data was
obtained by administering a questionnaire that was designed based on previous
literature and expert knowledge.

3.4 Duration of Data collection
The researchers distributed from the begging of September 2023 to the middle of
November 2023

3.5 Normal Distribution Test:

Table 3.1 presents the expected Cronbach's coefficient values, which are commonly
used to evaluate the internal consistency of measurements. According to
Cronbach's alpha measure, the Financial Crisis construct displays a value of 0.843,
but the Quality of Work Life construct indicates a coefficient of 0.870. Moreover,
when taking into account all the independent variables as a whole, they produce a
coefficient of 0.901. The data presented in Table 3.1 provides clear evidence that
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all constructs have successfully met the reliability evaluation criteria. This is evident
from the coefficients of Cronbach's alpha, which is above the minimum threshold
indicated for establishing reliability.

Table 3.1: Measurement accuracy for all variables

Variables Number of questions Cronbach's Alpha
Financial Crisis 20 0.843
Quality of Work Life 20 0.870
Overall 40 0.901

Source prepared by researchers

4.Data Analysis and Result

4.1. Descriptive Statistics about Management Talent

This paragraph pertains to the elucidation and assessment of the research variables
through statistical techniques within the SPSS software version 25. The aim is to
derive frequencies, percentages, mean values, standard deviations, and agreement

percentages for all variables under investigation, as outlined below:
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4.1.1. Descriptive Statistics about Financial Crisis

Table (4.1) Descriptive Statistics about Financial Crisis

Standa | Agreem
g ﬁi’:ﬂ Dt Lo | e i;‘;:g" Mean |5 ;:l‘“m
g on age
. N [% [N [% [N [% [N [% [N [%
Banking X1 [ 26| 67 | 40 | 103 | 124] 318 |168] 431 | 32 | 82 | 336 | 1001 | 672
crisis X2 | %4 215 | 80 | 205 | 120] 308 | 94 | 241 | 12| 31 | 267 | L1150 | 534
X3 | 24| 62 | 22| 56 | 106] 272 | 146| 374 | 92 | 236 | 367 | 108 | 734
¥& |20 | 51| 26| 67 | 132| 338 |128| 328 | 8 | 218 | 339 | 1057 | 718
X5 |20 | 51| 20| 51 | 124] 318 [170| 436 | 56 | 141 | 357 | 092 | 714
X6 | 22| 56| 4 | 113|184 472 [122| 313 | 18 | 46 | 3.8 | 0898 | 636
X7 || 46 |118| 38 | 97 | 148| 370 |130| 333 | 28 | 72 | 312 | 1083 | 628
X8 | 22 | 56| 22| 56 | 139] 356 | 143| 367 | 64 | 164 | 353 | 1016 | 706
X0 | 14| 36| 4 | 113| 152] 30 |134| 360 | 36 | 82 | 337 | 0928 | 674
X10 | 34 | 87 | 54 | 138 | 168 | 431 | 110| 282 | 24 | 62 | 309 | 1005 | 618
total 700 7% EEEH) 17 1144 | 3317 | L0196 | 6634
Curreacy XI1 | 10| 26| 10| 26 | 98 | 251 |162] 415 | 110 282 | 390 | 0927 | 78
crisis & X12 | 10| 26 | 30 | 77 | 134 | 344 | 164| 421 | 52 | 133 | 336 | 0907 | 712
exchange X13 | 10| 26| 8 | 21 | 106] 272 | 168| 451 | 98 | 251 | 386 | 0905 | 772
zates X14 | 24 | 62 | 44 | 113 | 140 350 | 160| 41 | 22| 56 | 329 | 0936 | 658
XI5 | 12| 31| 22| 56 | 150| 385 | 156| 40 | 50| 128 | 354 | 0897 | 708
X16 | 8 | 21| 8 | 21 | 104| 267 | 142| 364 | 128 328 | 396 | 0928 | 792
X17 | 64 | 164 58 | 140 | 152] 39 |106] 272 | 10| 26 | 285 | 1076 | 57
X138 | 14| 36 | 24 | 62 |162| 415 |162| 415 | 28 | 72 |343 | 0833 | 686
X190 | 6 | 15 | 22| 56 | 142] 364 | 174| 445 | 46 | 118 |39 | 0827 | 718
X0 | 10| 26 | 40 | 103 | 188 | 482 | 128 | 328 | 24 | 62 | 330 | 0832 | 66
Total 733 3 EEW) 7001 1356 | 3528 | 00108 | 7036
Overall 342 | 00652 | 68d>

Source prepared by researchers
This passage outlines the description and diagnosis of the dimensions of the

financial crisis in the Kurdistan Regional Government based on the responses
gathered from human cadres. The results, as presented in Table 4.1, depict the
assessments of the independent variable along with its indicators (X20-X1). The
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data suggests that the financial crisis in the Kurdistan Regional Government is
prevalent at a substantial level, with an agreement rate of 68.45% and a
disagreement rate of 32.55%. This finding is substantiated by the overall arithmetic
mean of 3.42 and a standard deviation of 0.9652.

Banking Crisis: - The findings presented in Table 4.1 demonstrate that, according to
the respondents in our research sample, the average score for this dimension is
(66.34%). This suggests a notable level of consensus, with (3.317) agreement among
participants. The standard deviation is (1.0196), indicating a moderate level of
variability. These statistics suggest a substantial awareness among the sample
individuals regarding this particular dimension. Notably, item X3 stands out in this
dimension, garnering a 73.4% agreement rate. This implies that 73.4% of the
participants acknowledge facing financial difficulties due to salary payment delays
in their roles as employees. The mean for this item is 3.67, with a corresponding
standard deviation of 1.0196. Conversely, item X2 received the lowest level of
agreement within this dimension. Only 53.4% of the sample individuals agreed that
the Kurdistan Regional Government has implemented effective measures to
alleviate the impact of the financial crisis on its employees. The mean score for this
item is 2.67, and the standard deviation is 1.150.

Currency crisis & exchange rates: Table (4.1) shows that the dimension Currency
crisis & exchange rates have an above-average level from the point of view of the
sample individuals. The arithmetic mean reached (3.528) with an agreement rate of
(70.56%) with a standard deviation of (0.9108), and this indicates their
understanding and awareness of the meaning and content of the paragraphs of this
dimension. The phrase (X16) is the highest level among the phrases in this
dimension, as a percentage of (79.2%) of the respondents agreed on the phrase
(The effect of fluctuations in the currency exchange rate on the prices of items in
the market of the Kurdistan Regional Government) with an arithmetic mean of
(0.396) with a standard deviation of (0.928). The statement (X17) is the lowest level,
as a percentage of (57%) of the respondents agreed on the statement (The
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government implements policies to stabilize the exchange rate during crises) with
an arithmetic mean (0.285) and a standard deviation (1.076).

4.1.2. Descriptive Statistics about Quality of Work Life

Table (4.2) Descriptive Statistics about Quality of Work Life

Standar | Agreem
E m Disazree | Nemtral Agree f’:’ﬂ'ﬁ@ Mean ;ih,i_ﬁu ::mm
h n ge
- N [% [N % [N [% |N |[% |N [%
Eros ¥1 | 38 | 97 | 46| 118 | 118 | 297 | 116 | 257 | 72 | 185 | 335 | 112 | 716
e ¥2 || 40 | 105 | 56| 144 | 182 | 467 | 96 | 246 | 16 | 41 | 258 | 0985 | 648
i T3 |56 | 14 [ 60| 154 |16 [ #1] 88 [ 15 | B[ 38 | 16 033 61
and ¥4 || 48 | 125 | 66| 165 | 126 | 328 | 30| 333 | 18 | 46 | 301 i T
e ¥5 |18 | 26 | 18] 46 | 180 | 355 | 18| 375 | 66 | 165 | 338 | 0577 | 706
Toil 026 o3 5509 pET 958 | 304 | 109 | 6852
S v6 | 22| 56 |46| 118 |16a | 421 | 132] 38 | 36| 67 | 34 | oses [ 668
and F7 || 20 | 51 | 64| 164 | 154 | 467 | 102 | 262 | 10 | 26 | 305 | 08% | 666

balance between TE 8 21 12 3l 164 | 421 | 120 | 308 86 21 368 0.8920 622

perzonal life and bl 20 51 24 6.2 134 | 344 | 132 39 60 154 3353 0.593 618

professional life Y10 16 4.1 42| 108 | 184 | 421 | 128 | 3523 40 10.3 334 0.846 632

Total 4.4 5.66 4148 3552 1142 3.368 0.9324 64.52
Leadership Y11 18 46 36 B2 160 41 130 | 383 16 6.7 333 0.803 60.2
and Yi2 32 B2 54| 138 | 158 | 405 | 130 | 3533 16 41 i1 0.877 6.2
supervizion Y13 26 6.7 58 149 | 180 | 27.7 | 108 | 277 18 4.6 3.09 0.934 614
atyle T4 12 31 28 72 214 | M9 | 118 | 303 18 44 326 0.784 74
Y15 32 B2 60 [ 154 | 188 | 482 | 94 4.1 16 41 3.01 0.843 70.4
Total 6.16 121 2146 30.78 4382 316 0.50% 6444
Job stability Y16 36 144 | 68 | 174 [ 180 41 106 | 272 [1] ] 281 0.593 66.4
and zecurity L7 26 6.7 32 133 158 | 308 | 98 231 16 4.1 3.07 0.802 716
Y8 12 31 24 6.2 140 | 339 | 10§ | 270 106 | 272 370 1.032 61
Yo 8 1 18 4.6 180 | 462 | 130 | 333 34 13.8 332 0.862 61
Y20 2 3.6 30 7 164 | 421 | 148 | 375 26 6.7 332 0.920 736
Total 6.38 5.84 432 3024 1036 3.284 0.542 67.43
Crverall 32413 0.8353 6483

Source prepared by researchers
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Table 4.2 Offers a thorough analysis of the frequency distribution, arithmetic mean,
standard deviation, and agreement percentages for phrases (Y20-Y1) related to the
characteristics of the dependent variable, specifically, the quality of work life. The
data in the table indicates that, on average, employees in the questioned
community had a modest perception of their quality of work life. The high
proportion of agreement for the variable phrases is clearly demonstrated, with a
rate of 64.83%, whereas the percentage of disagreement stands at 35.17%. These
statistics combined demonstrate a significant presence of a high-quality work
environment in the viewpoints of the respondents. The validity of this discovery is
reinforced by the response rate of 64.83%, the average value of 3.2415, and the
standard deviation of 0.9593.

Career advancement, wages, and salaries: According to the data presented in Table
4.2, the research participants rated the dimension of Career Advancement, Wages,
and Salaries with an average score of 3.154. This assessment exhibits a significant
degree of unanimity, as 68.32% of respondents concur. The standard deviation is
0.9324, indicating a substantial degree of heterogeneity in the responses and
highlighting the sample's knowledge of this aspect. Item Y4 is highly prominent
within this dimension. Approximately 73.6% of the respondents surveyed agree that
the concept of justice is the foundation for determining compensation and
incentive systems within the directorate. The average score for this question is 3.01,
with a matching measure of variability of 1.087, known as the standard deviation.
In contrast, item Y2 demonstrates the most minimal level of consensus. Just 61% of
the individuals in the sample hold the belief that there are future prospects for
promotion and professional growth within the directorate. The average score for
this item is 2.85, and the measure of variability is 1.033 as indicated by the standard
deviation.

Work environment and balance between personal life and professional life:-
Table 4.1 highlights that the dimension focusing on "Work Environment and Balance
between Personal and Professional Life" is perceived above the average level by the
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respondents in the sample. The computed arithmetic mean for this dimension is
3.368, accompanied by an agreement percentage of 64.52 and a standard deviation
of 0.9324. This indicates a commendable level of understanding and awareness
among participants regarding the content and significance of the items within this
dimension. Notably, statement Y6 exhibits the highest level of agreement within
this dimension. A notable 66.8% of respondents concur that the organizational work
climate is characterized by mutual trust across all levels. The corresponding
arithmetic mean and standard deviation for this statement are 3.24 and 0.945,
respectively. Conversely, phrase Y9 demonstrates the lowest level of agreement. A
total of 61.8% of respondents affirm that the predominant characteristic in the
directorate is mutual respect between superiors and subordinates. This statement
yields an arithmetic mean of 3.53, alongside a standard deviation of 0.995.

Leadership and supervision style: - Table 4.2 indicates that 64.44% of the
participants agreed with the "Leadership and Supervision Style" attribute. The
calculated arithmetic mean for this dimension is 3.16, with a standard deviation of
0.909. The persons reacting to the expressions within this dimension demonstrate
a great level of awareness and comprehension. Statement Y14 receives the highest
level of agreement within this dimension. Approximately 74% of the participants
agree that employees in the directorate are keen on being involved in decision-
making processes concerning their work. The arithmetic means and standard
deviation for this statement are 3.26 and 0.784, respectively. However, statement
Y12 has the lowest level of agreement. Just 56.2% of the participants concur that
officials inside the organization genuinely consider employee issues. The average
score for this statement is 3.11, and the measure of variability is 0.977.

Job stability and security: - Table (4.1) shows that the dimension Job stability and
security have an above-average level from the point of view of the sample
individuals. The arithmetic mean reached (3.284) with an agreement rate of
(67.48%) with a standard deviation of (0.942). This indicates their understanding
and realization of the meaning and content. Paragraphs of this dimension. The
statement (Y20) is the highest level among the statements in this dimension, as a
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percentage of (73.6%) of the respondents agreed on the statement (An
organizational climate prevails at work characterized by safety and mutual trust
between all parties of the work.) with an arithmetic mean of (3.32) with a standard
deviation. (0.920). The phrase (Y19) is the lowest level, as a percentage of (61%) of
the respondents agreed on the phrase (employees’ feeling of security and job
stability does not push them to search for alternative job opportunities) with an
arithmetic mean of (3.52) and a standard deviation of (0.942). This indicates that
individuals feel unstable as a result of the delay in their salaries and that they are
constantly looking for work.

After analysing the ordinal significance of the study variables and their dimensions,
it can be determined that the first primary hypothesis is validated. This hypothesis
suggests that the relative importance of the research variables and their dimensions
changes depending on how much the government ministries of the Kurdistan
Region rely on them.

4.3 Correlation and Regression

This part aims to analyse the correlation between the independent variable, the
financial crisis, and the dependent variable, the quality of work life, including its
various components. The objective is to evaluate the accuracy of the second
primary hypothesis.

Correlation between the two research variables: -

Our objective is to assess whether there is a statistically significant relationship
between the financial crisis and the aspects of work-life inertia at a collective level
within the investigated ministry in the Kurdistan region.
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Table (4.3) Correlation matrix between independent variables (Financial Crisis) and dependent
variable (Quality of Work Life)

Quality of Work Life

Pearson Correlation 0.526"
Financial Crisis Sig. (2-tailed) 0.000
N 390

**_ Correlation is significant at the 0.01 level (2-tailed).
Source prepared by researchers

The results shown in Table 4.3 indicate a significant and positive link between the
financial crisis and the aspects of quality of work life. The correlation coefficient is
0.526**, indicating a statistically significant relationship at the 0.05 level. The
probability value associated with this is 0.00. Thus, the second basic hypothesis can
be confirmed, and the correlation coefficient indicates that the independent
variable has a statistically significant positive effect on the dependent variable. This
phenomenon involves a relationship between the increase in the financial crisis
within the studied community and the growth of the attributes related to the
quality of work life.

Table (4.4) The study investigates the correlation coefficient between the
specific aspects of Financial Crisis and the dimensions of Quality of Work Life
among the participants in the study.

Dependent variable Quality of Sig. Statistical
Independent Work Life decision
Variable
Financial Banking Crisis 0.512" 0.000 Moral
Crisis Currency crisis & exchange rates— 0.428" 0.000 Moral

The data reported in Table 4.4 demonstrates a statistically significant link between
the Banking Crisis dimension and the overall Quality of Work Life. The correlation
coefficient of 0.512 implies a strong association between these two dimensions. The
link is statistically significant with a p-value of 0.00. It examines the impact of the
financial crisis on the quality of work life. The aforementioned findings indicate a
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connection between the severity of the Banking Crisis and the frequency of Quality
of Work Life concerns within the analyzed group. Thus, we affirm the accuracy of
the original sub-hypothesis inside the larger second main hypothesis, indicating a
significant correlation between Financial Crisis and the Quality of Work Life.

The data presented in Table (4.4) clearly demonstrates a statistically significant link
between the dimension of Currency crisis and exchange rates and Quality of Work
Life. The correlation value of 0.428, which is significant at the 0.00 level, provides
evidence that Quality of Work Life has an impact in the context of Currency crises
and exchange rates. Furthermore, the strength of the correlation coefficient
indicates that the Currency crisis and exchange rates dimension can predict the
dependent variable. Therefore, the second sub-hypothesis of the second main
hypothesis, which suggests a substantial connection between Currency crisis and
exchange rates and Quality of Work Life, is confirmed.

Table (4.5) Simple Linear Regression Analysis between Independent Variable
(lfhn@ncial Crisis) and dependent variable (Quality of Work Life)

ependent Quality of Work Life (QWL)
riable

Independent Variable Coefficients Model ANOVA

Summary
B t p-value R-square F p-value

(Constant) 1.313 8.282 0.000
0.280 151.025 | 0.000

Financial Crisis 0.529 12.289 0.000

Source prepared by researchers

This paragraph analyses a test that was undertaken to assess the third main
hypothesis. The hypothesis suggests that the financial crisis has a statistically
significant positive effect on the quality of work life. The verification method to
ascertain the validity of this hypothesis will be carried out in the following manner:
Table 4.5 displays the impact of the financial crisis on the quality of work life, with
a specific emphasis on the overall index. The calculated P-value is 0.000, which is
much less than the preset significance limit of 0.05 established by the research.
Furthermore, the obtained result shows a significant impact. The analysis revealed
a highly significant likelihood (p = 0.000) suggesting a robust correlation between
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the financial crisis and its influence on both the quality of life and work. More
precisely, the financial crisis can explain 28% of the observed changes, leaving the
other 72% to be influenced by other factors that were not taken into account in the
current model. The present investigation employed the default strategy.
Moreover, it is important to mention that the value of (1B) has reached a level of
(0.529), indicating that a single alteration in the financial crisis corresponds to a
modification in the quality of work life by (0.529). This deduction is substantiated
by the estimated (t) value of (12.289). The coefficient value (0B) of 1.313 indicates
that the strategies employed have led to an enhanced quality of work life. When
the dimensions of the financial crisis become zero, there is a corresponding
improvement in the quality of work life. Therefore, the previously mentioned result
confirms the third main hypothesis, which suggests a statistically significant
relationship between the financial crisis and the quality of work life. As per the
research community. The Kurdistan Region has offered employees many sorts of
aid to help them navigate this issue. As an example, the Kurdistan Region has
reduced the daily working hours and increased the number of weekly days off for
workers, making it more convenient for them to take holidays. This is an illustration
of a solution that is merely transient.

5. Conclusion and Recommendation:
5.1 Conclusion

1. The workforce in the Kurdistan area encountered financial challenges as a
consequence of delayed salary disbursements, leading to an escalation in
their workload.

2. According to the respondents, it was observed that the government failed
to enact measures aimed at stabilizing the exchange rate. Consequently,
fluctuations in the currency exchange rate had a discernible impact on the
pricing of goods and products, leading to an increase in their cost within
the markets of Kurdistan.

3. Adeclinein job satisfaction, and a lack of organizational loyalty, are all the
results of stopping the progression of the career ladder in research
centers. However, there is a dominant perception among participants that
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the presence of mutual respect is a fundamental characteristic within the
directorate's organizational climate.

4. Government workers have job security and flexible hours, thus they
actively seek private sector work owing to low earnings that don't fulfill
their daily needs.

5. There is a significant and valuable association between the financial crisis
and the quality of work life. The Kurdistan Region's provision of support
services to employees during this crisis has contributed to the observed
outcome. The Kurdistan Regional Government has implemented a policy to
decrease the number of working hours and provide its employees with
weekly days off. This policy aims to make it easier for employees to take
vacations. This demonstrates a temporary solution.

5.2 Recommendation:

According to the results of this study, we may provide some suggestions to tackle
the effects of financial crises on the work-life quality of Kurdistan Regional
Government employees:

1. Develop Crisis Response Plans: Create contingency plans that outline steps to
be taken in the event of a financial crisis. These plans should include strategies
for supporting employees, managing resources, and ensuring continuity of
operations.

2. Provide employees with training and education on financial management,
helping them navigate through economic issues more successfully and reducing
the impact of financial crises on their personal and professional lives. Implement
Financial Education Programs.

3. It is imperative for the government to carefully select a delegation possessing
significant competencies in order to effectively engage in negotiations with the
central government. This delegation should strive to address political conflicts
between regional governments and the federal government.

4. Specialists are implementing essential measures to stabilize the exchange rate
with the aim of attaining equilibrium in the prices of goods (products and
services) within the marketplaces of the Kurdistan Region..

5. The objective is to reinstate promotions and compensation for the previous
years. In order to ensure the development of individuals' career paths, it is
imperative to establish clear and equitable systems., as per the directives
previously stipulated by the government.

929



QALAAI ZANISTSCIENTIFIC JOURNAL
A Scientific Quarterly Refereed Journal Issued by Lebanese French University — Erbil, Kurdistan, Iraq
Vol. (10), No (3), Autumn 2025
LFU ISSN 2518-6566 (Online) - ISSN 2518-6558 (Print)

6. Regularly Monitor Employee Satisfaction: Conduct regular surveys or feedback
sessions to monitor employee satisfaction and well-being, with a specific focus
on how financial crises may be impacting their work life. Use this feedback to
make informed decisions and implement targeted interventions.
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